
Audio Script

Dialogue one 
Emma (E): So … What do you think? 
Tania (T): Mmm, it’s nice. There’s a good atmosphere here. Do you come here often? 

(E): Mmm … about twice a month. It’s my favourite – this is where I met my boyfriend Paul. 

(T): I see … 

(E): And the food here is great. 

(T): So, what do you recommend? 

(E): Let’s have a look at the menu. The grilled salmon with mushroom sauce and mixed salad sounds lovely, doesn’t it? I’ll have that. 

(T): Mm, it does sound nice. I think I might have the same. Hang on a minute. What’s this? Grilled turkey with roasted peppers and new potatoes. Yes, I’ll go for that instead. 

(E): Good choice. I had it last time. It was delicious. 

What shall we drink? 

(T): I’ll have sparkling water. 

(E): OK … I’ll have the freshly squeezed orange juice. Well, we’re ready to order now. Where’s the waiter? 

(T): He’s just coming over. 

Dialogue two 
Receptionist (R): Good evening, madam. How can I help you?
Mrs Raise (Mrs R): I’ve booked a room for three nights.
(R): Can I have your name, please?

(Mrs R): Certainly. It’s Raise.
(R): OK, let me see. Hm … Is it a single or a double room?
(Mrs R): A double room. With a bathroom.
(R): A double room with a bathroom. (pause) I’m sorry, madam, but we don’t seem to have a reservation under your name. 

(Mrs R): Oh … I made the booking two weeks ago. Could you check it again, please? 

(R): Yes, sure. No, it’s not here. I’m really sorry. 

(Mrs R): How extraordinary! Do you have any rooms for tonight? 

(R): I’m sorry, madam, but we are fully booked. 

(Mrs R): In that case, I’d like to speak to the manager, please. 

(R): Certainly, madam. Can I have your name again, please? 

(Mrs R): Yes, it’s Ana Raise. R–A–I–S–E. 

(R): Oh, R–A–I–S–E. I thought it was R–A–Y–S. I do apologise, madam, my fault. Yes, we have got your reservation. I should have asked how you spell your name in the first place. Here’s your key. And I’m really sorry about the misunderstanding. 

Dialogue three
John (J): Hello, 38 Winston Street, please.
Taxi driver (T): OK, 38 Winston Street.

(J): You must be taking good care of your car.
(T): What do you mean?
(J): It’s very clean. Not a speck of dust anywhere. How do you do it with so many passengers every day? 

(T): Well … There’s a solution to every problem. Do you have a car? 

(J): Yes, why? 

(T): How often do you clean it?

(J): Not very often, I must admit. It always takes me ages to hoover it properly. 

(T): I think I know how to make your life easier and your car cleaner. Can you see that box right under the seat? 

(J): Yes. What’s inside? 

(T): Just see for yourself. 
(J): What is it? It’s too small for a vacuum cleaner … 

(T): Well, it’s the smallest car vacuum cleaner in the world and it’s really powerful. It’s absolutely fantastic. 

(J): Is it? 

(T): Yeah, it’ll clean the dirtiest car in no time at all. I really recommend it. It’s good value for money, too. 

(J): How much is it? 

(T): It’s normally over £60. But I know a place where you can get it for only £49.99 and you get a free window cleaning set. Good, isn’t it? 

(J): Mm … I don’t know. Sounds rather expensive for a car vacuum cleaner. But … where are we? Number 30, 32 … If you just drop me off here. How much do I owe you? 

Dialogue four
Passenger (P): Excuse me. 
Air Steward (AS): Yes, madam. How can I help you?

(P): Can I have another orange juice, please?
(AS): Certainly, madam. 
(P): … without ice, please.
(AS): Sure. Here you are. Anything else, madam?
(P): Yes. Could you tell me what time we are due to land in Madrid? 

(AS): At 3.45. That’s in exactly 15 minutes. 

(P): Oh, have I got enough time to go to the bathroom before we land? 

(AS): I’m sure it’ll … 

Pilot: Attention, ladies and gentlemen. This is Captain Jackson speaking. We will be landing in Madrid in 15 minutes. All passengers are kindly requested to go back to their seats and to fasten their seat belts. Hope you’ve enjoyed the flight and thank you for choosing British Airways. 

(P): Well, I guess that’s the answer to my question. 

Dialogue five
Customs Officer (CO): Your passport, please.
Tourist (T): Here you are.

(CO): Miss Joanna Rogacka.
(T): Yes, that’s right.
(CO): How long are you going to stay in Britain?
(T): For three weeks.
(CO): And what’s the reason for your visit?
(T): I want to learn some more English. I am going to do a full-time English language course in Bath. 

(CO): Have you got any documents from your school? 

(T): Yes. Here is a copy of the course enrolment form, with all the details, and the confirmation document from the school. And this is the address of the family I’ll be staying with. 

(CO): Your English sounds very good. 

(T): Thanks. Actually, this will be my third language course in Britain. 

(CO): OK. Here is your passport and your school documents. Enjoy your stay. (T): Thank you. Goodbye. 

(CO): Goodbye.
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